
Clothing Manager 
 

Location: Grimes  

Starting Salary: Depending on education 

Mission: Transforming together in a broken world. 

Organization 

Founded in 2009, Many Hands for Haiti envisions people and organizations working together to make a 

difference in their circles of influence for Jesus Christ, unleashing God given talents and resources to meet the 

challenges of the day. 

Revenues for the greater organization (Many Hands for Haiti, Many Hands Market, The Mango Tree) are $1.75 

million. 

For more information, please visit www.mh4h.org. 

Position information 

Coordinates with management team to oversee the people and processes involved with all aspects of the 

clothing component of the Retail Operation-donations, sorting, processing and pricing of clean and salvage. 

Maintains standards in organization and safety of clothing areas and works with Management team to transfer 

floor ready inventory to sales floor. 

 

 

Essential Duties and Responsibilities:  

 Maintains clothing level and quality of merchandise to support retail budget. 
 Monitors and ensures a smooth process for all donation functions, while adhering to and enforcing security, 

audit and control procedures. 

 Fulfills the duties of all clothing staff (if needed) to include providing excellent customer service to donors, 

greeting donors and safely unloading donations from vehicles, completing donor receipts, and sorting donated 

items into designated categories. 

*Position typically includes lifting items of up to 50 pounds, pushing and pulling items, and prolonged 

standing and walking. Some reaching required. 
 

Other Duties and Responsibilities: 

 Assists Management team with scheduling and maintaining proper staffing levels as it relates to service levels 

and budgets. 

 Oversight of the time and attendance system and ensures that information is submitted on a timely basis. 

 Assists Management team during interviews, hires, trains and instructs workers in such a manner as to 

develop full working potential. 

 Establishes and delivers efficient and effective methods and procedures for work simplification and material 

processing. 

 



 

Supervisory Responsibility: 

 This position has supervisory responsibility for the clothing area staff including                                     

donation attendants, processors, team leaders. 

Job Requirements 

 High school diploma or equivalent plus two years of previous management/ supervisory experience 

 Possess a highly developed sense of customer service and interpersonal skills including high integrity, respect 

for all individuals (customers, vendors, and employees), strong critical and analytical thinking skills, and 

appreciation of diversity 

 Knowledge of men's, women's, and children's clothing, as well as furniture and household items 

 Demonstrate strong coaching skills 

 Ability to perform basic math calculations 

 Ability to effectively communicate in English, both orally and in writing 

 Excellent customer service skills 

 Ability to read and comprehend internal documents related to store operations 

 Ability to perform continuous walking, stooping, standing, bending, kneeling and climbing for prolonged 

periods of time (up to 7 hours per 8-hour shift) 

 Ability to lift up to 50 pounds frequently 

  

Preferred Qualifications: 

 Previous experience in the area of Transportation and Clothing. 

 Ability to motivate and mediate groups 

 Previous experience working in a warehouse 

 Previous pallet packing and forklift experience 

 Basic computer skill 

 Multilingual 

 


