
Retail Manager 
 

Location: Grimes  

Starting Salary: Depending on experience 

 

Mission: Transforming together in a broken world. 

Organization 

Founded in 2009, Many Hands for Haiti envisions people and organizations working together to make a 

difference in their circles of influence for Jesus Christ, unleashing God given talents and resources to meet the 

challenges of the day. 

Revenues for the greater organization (Many Hands for Haiti, Many Hands Market, The Mango Tree) are $1.75 

million. 

For more information, please visit www.mh4h.org. 

Position 

The Retail Manager will manage the day-to-day operation of the retail store. The Retail Manager will direct, 

coordinate, and monitor the retail store activities and business. The Retail Manager will be responsible for 

supervising and training employees and clients. The Retail Manager will ensure good customer service is being 

provided. Other duties include: 

 

* Plan, prioritize, assign, monitor and supervise employees, clients and/or volunteers daily job duties 

* Schedule and coordinate employee days and hours of work weekly 

* Answer questions, advise, demonstrate and train employees and/or clients on customer service, cash 

register operation, stocking methods, cleaning, and safety procedures 

* Recommend and initiate personnel actions such as hiring, transfer, discharge, disciplinary actions, etc. while 

maintaining confidentiality of employee records 

* Promote customer recognition and build a repeat customer base 

* Monitor sales in store 

* Manage store layout 

* Develop and maintain security measures for merchandise and cash handling 

* Ensure safety and welfare of employees and instruct in proper security and safety procedures 

* Provide good customer service and reply to customer needs and ensure employees do the same 

* Operate cash register, prepare cash register forms, balance and record reports and ensure employees do the 

same 

* Order, receive, select, solicit, stock and rotate merchandise per store quota 

* Ensure that donated goods are received, sorted and processed 

* Organize and ensure store is cleaned and displays changed weekly 

* Works with social, civic and local organizations to develop partnerships, where appropriate, to develop 

and/or utilize volunteers 



 

 

 

Education 

 

High school diploma or its equivalent. 

 

A minimum of four (4) years of any combination of military service, high school, or related full-time paid 

employment may be substituted for education. 

 

Experience 

 

A minimum of eighteen (18) months of related full-time paid employment, including at least twelve (12) 

months of supervisory experience. 

 

Abilities 

 

Must be able to demonstrate concepts, methods, applications, and/or techniques of basic math; maintain 

order and cleanliness; safety regulations; instruct, train and demonstrate effectively; operate cash register and 

make change; communicate verbally and in writing; work with a variety of people in a pleasing manner. 

Should be flexible and able to adjust to unexpected or different situations. Be able to organize, prioritize, plan, 

assign and monitor work to meet deadlines. Be able to carry, lift, push or pull forty (40) pounds. 

 

Must be able to demonstrate concepts, methods application and/or techniques of management and 

supervision of retail store activities, such as inventory control, quality control methods, decision making, and 

employee motivation. Must have a valid driver’s license, have a good driving record and be insurable. Must 

pass a criminal background check and dependent adult and child abuse background check. 

Must demonstrate a passion for MH4H’s vision and mission, with the desire to make God real in our broken 

world at the store. People need to feel the love of Jesus when they walk into the store.  

 

Equipment Used in Performance of Job 

 

Cash register, adding machine, fax machine, computer, 2-wheeled dolly, wheeled carts and clothing racks, 

mops and brooms, and pallet jacks. Possibly riding or walking behind forklift. 

 


